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1. Policy 

  

1.1 The Compensation for Occupational Injuries and Diseases Act or 

COIDA came into effect on 1 March 1994. It replaced the old 

Workmen’s Compensation Act (WCA). The Act states that employers 

must pay a certain amount of money into a central fund each month, 

which is called the Compensation Fund. If employees are injured at 

work or contract a disease caused by their work (occupational disease), 

they get compensated of this fund. The person in charge of this fund is 

known as the Compensation Commissioner.  

 

1.2 BPDM has designated Health and Safety Representatives and First 

Aiders to ensure that the requirements of the Occupational Health and 

Safety Act No 85 of 1993 are met at our place of work.   

 

1.3 In addition to BPDM employees, the following categories of service 

providers that may affect BPDM are also covered under the Act: 

 

 Casuals who are employed for business purposes; and 

 People paid by labour agencies 

 

1.4 Compensation is paid to employees in the following instances: 

 

 If an employee is injured or dies in an accident arising out of and 

in the course of his/her work; or 

 If an employee gets an occupational disease or dies from such a 

disease. 

 

1.5 Employees are compensated for the following eventualities/expenses: 

 

 temporary disability; 



 permanent disability; 

 medical expenses; 

 death; and 

 additional compensation. 

 

1.6 The fund will not compensate employees in the following 

circumstances: 

 

 If the employee is put off work for 3 days or less. This is generally 

covered by sick pay which is different from Workers' 

Compensation; 

 If claims are made more than 12 months after the accident or 

death; 

 If the occupational disease is reported more than 12 months after 

the diagnosis; or 

 If the employee's own misconduct caused the accident. However, 

if the employee is seriously disabled or dies in the accident, then 

the fund will still pay compensation. 

 

11..77  CCOOMMPPEENNSSAATTIIOONN  FFOORR  TTEEMMPPOORRAARRYY  DDIISSAABBIILLIITTYY::  
 

 If employees are injured in an accident arising out of, or in the course 

of their work, they are entitled to compensation when they are off work. 

An employee cannot decide to stay off work due to a work injury, 

without having consulted with a medical practitioner. He/she must be 

booked off by a medical practitioner. Temporary disability means that 

the employee recovers from the accident or sickness. The temporary 

disability can be total or partial: 

 

 Total means that the employee has to stay completely off 

work for a while. The compensation for this is 3/4 of the 

monthly wage. 



 
 Partial means that the employee can go to work, but has 

to do light duty or work fewer hours. If the employee 

temporarily earns less because of this, he/she will get 3/4 

of the difference between the normal wage and the 

reduced wage. 

 

 If the employee is off for 3 days or less, no compensation is paid. If the 

employee is off for more than 3 days, then the employee gets 

compensation for the first 3 days as well. The compensation is paid 

instead of wages. 

 

The employer will pay the employee compensation for the first 3 

months off. If the employee is off for more than 3 months, the 

Commissioner will take over the payments. The employee will receive 

periodical payments from the Commissioner until he/she is fit for duty. 

 

The Commissioner will give periodical payments for up to 12 months for 

temporary disability. If the employee's condition has not improved by 

then, the Commissioner may agree to continue periodical payments for 

up to 24 months. After that the Commissioner may decide that the 

condition is permanent and give compensation for permanent disability. 

All doctors and hospital bills and any medicines needed are paid by the 

Commissioner. 

 

11..88  CCOOMMPPEENNSSAATTIIOONN  FFOORR  PPEERRMMAANNEENNTT  DDIISSAABBIILLIITTYY::  

 

Permanent disability means that an employee never fully recovers from 

the injury or sickness. The permanent disability can be total (e.g. the 

employee is completely paralysed) or partial (e.g. the employee loses a 

finger). 

 

The compensation for permanent disability is paid either as a pension 

or a lump sum. If the injury is measured as more than 30% the 



employee gets a pension. For a 100% permanent disability, the 

employee gets 75% of the monthly wage as a pension for life. If the 

injury is measured as 30% or less, the employee gets a lump sum. For 

a 30% disability the employee gets a lump sum of 15 times the monthly 

wage. 

 

An employee who receives compensation for permanent disability is still 

allowed to work. 

 



22..  PPRROOCCEEDDUURREE  

 

HOW TO CLAIM COMPENSATION FOR INJURY CAUSED BY A WORK ACCIDENT 

 

STEPS WHAT THE ACT SAYS NOTE FORMS TO BE FILLED IN 

1. Employee informs 
supervisor or 
employer 

The employee can inform the 
employer or supervisor verbally or in 
writing as soon as possible 

Inform the employer in writing if possible.  
Make note of all witnesses in case of 
problems later. 
Keep a copy of any forms given to the 
employer. 

Notice of Accident and 
Claim for Compensation-
WCL 2 

2. Employer reports 
accident 

Employer must report the accident 
even if he/she doesn't believe the 
employee's story.  
If the employer refuses to fill in the 
accident report form, the employee 
can report the accident to the 
Commissioner by sending the 
WCL3form directly to the 
Commissioner.  
The Commissioner will then contact 
the employer and instruct him/her to fill 
in the WCL2 form 

The employee should check the 
following:  
 that all his/her names have been 

given and are spelt correctly. 
 ID number and company number 

must be correct. 
 his/her address is correct. 
 the wage stated on the form is 

correct and includes regular 
overtime and bonuses.[the 
employer is not blaming the 
employee for the accident]. 

Employer's Report of 
Accident-WCL 4 



 
STEPS WHAT THE ACT SAYS NOTE FORMS TO BE FILLED IN 

3. Doctor's First 
Medical Report 

Doctor must fill in form WCL4. In this 
report the doctor says how serious the 
injury is and how long the employee is 
likely to be off work.  
Doctor sends this report to the 
employer, who then sends it to the 
Commissioner. 

The doctor cannot charge the employee 
for treatment.  
The employer is not allowed to deduct 
medical or transport expenses from the 
employee's wages. 
The employee should try to make a copy 
of the report in case there are problems 
later. 

First Medical report and 
Account for an accident-
WCL 5 

4. Doctor's Progress 
Reports 

If the injury will take a long time to 
heal, the doctor sends in a Progress 
Report to the Commissioner every 
month until the condition is fully 
stabilised. 

This form is very important because it 
tells the Commissioner that the employee 
will be off work for a long time and that 
monthly payments must be sent to the 
employee. 

Progress Medical Report-
WCL 5 

5. Final Medical 
Report 

Doctor must fill in form WCL5. In this 
report the doctor states either that the 
employee is fit to go back to work or 
that the employee is permanently 
disabled.  
The doctor must send this form to the 
employer who sends it to the 
Commissioner. 

The doctor must carefully examine the 
employee before deciding if there is 
permanent disability or not. The 
employee must keep a copy of this form. 

Final Medical Report-WCL5 



 
STEPS WHAT THE ACT SAYS NOTE FORMS TO BE FILLED IN 

6. Employer sends in 
the Resumption 
Report 

Employer must fill in form WCL6 and 
send it to the Commissioner.  
The report states when the employee 
went back to work and how much the 
employee was paid in compensation. 

  Resumption Report-WCL6 



STEPS: 
 

1. Employee informs supervisor or employer. 

2. Employer reports accident. 

3. Doctor’s First Medical Report. 

4. Doctor’s progress Reports. 

5. Final Medical Report. 

6. Employer sends in the Resumption Report. 
 
 
 


